FILE:  KL

Critical


PUBLIC COMPLAINTS
The Board recognizes that situations of concern to parents/guardians or the public may arise in the operation of the district.  Such concerns are best resolved by addressing them at the level where the concern originated through communication with the appropriate staff members.  The administration has developed procedures for addressing those issues, copies of which are available at each building.  Any concern regarding federal programs administered by the Missouri Department of Elementary and Secondary Education (DESE) may also be appealed to DESE or the United States Department of Education as permitted or required by law. 
If a complaint has been made and appealed in accordance with administrative procedures, the parent/guardian or member of the public may appeal the issue to the Board by submitting a written request to the superintendent or the secretary of the Board.  The Board will address the complaint in an appropriate and timely manner.

* * * * * * *

	Note:
The reader is encouraged to check the index located at the beginning of this section for other pertinent policies and to review administrative procedures and/or forms for related information.
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Cross Refs:
AC, Nondiscrimination and Anti-Harassment

BDDH, Public Participation at Board Meetings

GBM, Staff Complaints and Grievances

IGBCA, Programs for Homeless Students

JFH, Student Complaints and Grievances

Legal Refs: 
No Child Left Behind Act of 2001, P.L. 107-110
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